
 
Electric Vehicle Charging Etiquette 
 

 PLEASE DON’T  

 

 Park petrol/diesel cars in charging bays designated for electric vehicles  

 

Unplug another electric vehicle from the charging point while it is charging - First 

come, First served. 
  

Never remove a connector from another electric vehicle or charging point during a 

charging session, as this may result in damage to the charger and/or car. 

 

Hog a Rapid Charger...Charge up and move on. 

Rapid Chargers are designed to charge in 30 minutes, so if using these chargers 

please let someone else use it once charged. 
 

The Park & Rides (Chelmsford) charger post has two charging outlets one slow 

charger providing up to 3kW (fully charge in eight hours) and one fast charger 

providing up to 7kW (charging in four hours). 
 

 

 

PLEASE DO 

 

 Notify the Park & Ride staff and/or operator if a charging point has a fault. 

 

Help fellow electric motorists to charge 
 

If you find another EV driver has left a note and number, it’s good form to drop 

them a quick text saying “charging session complete, thanks”.   

 

If in an emergency you need to charge and the first car has clearly finished 

charging. Drivers should try to make contact prior to unplugging. If you make the 

switch you should leave a note explaining why it was unplugged.  
 

Otherwise Never remove a connector from another electric vehicle or charging 

point during a charging session, as this may result in damage to the charger 

and/or car. 
 

 

 

IMPORTANT SAFETY INFORMATION 

 

 

Your charging cable should never be used if it is damaged or has been tampered 

with. Please check before plugging into a charging Point that it is in good 

condition. 

 Plug your charging cable into your car before plugging into a charging Point. 

 Please ensure that the cable does not create a trip hazard for you or other 

pedestrians. 

 Do not unplug your charging cable from your car before removing the plug from 

the charging point. 

 
Please do not force the charging door open without your swipe card. If you lose 

your card mid-charge, a simple call to Source East can remotely release the door. 

0845 519 8676, sourceeast@sourceeast.net  

 If the door is tampered with during charging or the cable is cut, the power will stop 

immediately. 
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